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Accreditation
This BSG Conference meets the educational criteria set by the General Dental Council for verifiable CPD. Regulations mean that refreshment and lunch breaks cannot be counted toward the verifiable CPD hours.
 
Booking terms and conditions
[bookmark: _Hlk207697396]Full payment must be made prior to the registration closing date. If the full payment is not received before the registration closing date the registration may be cancelled. Once a booking is submitted and received by BSG the booking constitutes a firm booking which can only be cancelled in accordance with our cancellation policy set out below, and is not transferrable. Bookings should made online at https://www.gerodontology.com/courses-and-events/.
Cancellation policy
All cancellations must be received by email to treasurer@gerodontology.com. Receipt will be confirmed and at that point the place will be cancelled. 
Cancellations received 29 days or more prior to the Conference will be entitled to a 100% refund. Cancellations received between 15 days and 28 days (inclusive) prior to the event will receive a 75% refund. For cancellations received between 1 day and 14 days (inclusive) prior to the event, no refund will be given. Failure to attend the event on the day will constitute late cancellation and no refund will be given. Substitutions are welcome at any time.
Due to unforeseen circumstances, the programme may change and the BSG Conference organisers reserve the right to cancel the event or alter the venue and/or speakers. The BSG is not responsible for any loss or damage as a result of a speaker substitution, alteration, cancellation, or postponement of the conference.
Certificate of attendance
In accordance with GDC CPD guidelines a certificate will be provided in exchange for a completed evaluation form.  The evaluation form will be an online form and full guidance will be provided for access.
Fees
All conference documentation is included in the conference fee and will be available from the BSG conference webpage.
Further information
For further information please see our website: https://www.gerodontology.com/courses-and-events/.
Alternatively contact treasurer@gerodontology.com and / or contact@gerodontology.com. Please note that our society is operated and supported by volunteers who also have external work commitments; as such, there may be a delay in responding to your enquiry.
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